
Patient communication software 
for the entire patient journey

Intiveo is a cloud-based patient communication software that provides 

automated and customizable appointment confirmations, recall reminders, 
booking requests, reputation management, and more - via text, email, voice.

Enhancing patient 

communication for every 

touchpoint in the circle of care

• Automatically remind and confirm 
upcoming patient visits and send health 

screening surveys pre-appointment

• Implement a virtual waiting room to 

efficiently manage patient flow

• Get patients back with more effective 
automated recalls

• Easily send practice updates and fill 
appointment requests

• Follow up with patients post-appointment

• Solicit patient feedback and generate more 

patient reviews - Google/Facebook/Yelp
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The Intiveo Difference

Improving patient communication for 

over 14,000 providers

Customizable procedure 

based messaging

Automated email, voice, and 

text messaging

Patient reminders in  

several languages

Multi-location management with views 

for grouped accounts

Dedicated support line with  

99% CSAT score

Secure and compliant with all data 

privacy legislations

globe-americas   intiveo.com

envelope   Book a Demo - info@intiveo.com

phone   1 (855) 221 3279


