INtiveo Patient
Communication
Software.

Built for OMS,

Intiveo OMS handles all the intricate procedure-
based communication required by OMS
practices. Provide the pre-op and post-op
instruction necessary to ensure a successful
treatment outcome. Automatically confirm
appointments, send out health questionnaires,
engage in 2-way chat with patients, generate
reviews - all with Intiveo OMS.

Hundreds of OMS practices are using Intiveo to
achieve tangible results such as:
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75% reduction in unsuccessful appointments
due to unprepared patients

75% increase in patient confirmations
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o 1(855)2213279

Save an average of 2 hours a day on
phone calls and voicemails per office

’iiti%

2x increase in patient reviews

intiveo.oms.



OMS practices operate very differently from General
Dentistry, Intiveo OMS is built with your complex
communication needs in mind.

e  Customizable OMS-specific patient messaging with pre and post op instructions

e Automatic appointment confirmations

®  Online health screening questionnaires

e  2-way chat to centrally manage texts in a single location or across multiple locations
®  Pre-built messaging templates specific for OMS practices

® Enablement and support team who have worked extensively with OMS practices

® Integrated with leading OMS technology providers
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Our features that help your OMS practice

2-way texting and chat Procedure-based message customization
Confirmation messaging - text, email, voice Short notice messaging

) i L Mass-messaging for newsletters, office
Educational messaging - text, email, voice
closures, emergency alerts, etc.

Automated online review requests and ) )
o Patient experience and post-care surveys
monitoring - Google, Facebook, Yelp

Reminder messaging for overdue

) Fasting alerts through text and email
appointments

Include forms, videos, and attachments Multi-language messaging
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