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INtroduction

Having a good communication cycle in place is essential for all dental offices. With it, you can ensure

that none of your patients are falling through the cracks, and that everyone is properly engaged.

To help, we've put together this free collection of templates. In this collection, you will find a variety
of messaging templates to help you provide excellent communication throughout the entire patient

journey.

We have included a variety of email and text message templates, as it is incredibly important to
communicate with your patients in their preferred method. You will also find callouts in all the

templates, with recommendations and best practices for both general and OMS practices.
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New Patient Message Template

This first message template can be used for new patients. As they are new to your office, it is always

best to include as much information as you can.

GENERAL CONSULTATION - EMAIL

The Ultimate Collection of Patient Messaging Templates

Attach your office logo and contact
information

Link to Patient registration and
health history forms

Automatically triage patienst with
our online Covid-19 screening form

Remind patients to send their x-rays
from their previous dentist

Remind patients of your cancellation
policy

-t Eee———t? et eeee——

Patients can add the appointment to
their personal calendar before they

leave the office

info@intiveo.com

New patients can be sent to Google
maps to help locate your office
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Appointment Booked Templates

This set of message templates can be used for confirming that a patient’'s appointment has been
scheduled.

GENERAL CONSULTATION APPOINTMENT BOOKED - EMAIL

Attach your office logo and contact
information

Patients can add the appointment
to their personal calendar with a

simple click

New patients can be sent Google
maps to help locate your office
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Appointment Booked Templates

GENERAL CONSULTATION APPOINTMENT BOOKED - TEXT MESSAGE

1 Keep the message quick and simple ]

1 Include basic information only ]
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Reminder Templates

This next set of message templates can be used to remind patients about their upcoming
appointments.

GENERAL CONSULTATION REMINDER - TEXT MESSAGE

Remind patients to send their x-rays
from their previous dentist

Remind patients to bring their
insurance information
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Reminder Templates

OMS WISDOM TOOTH EXTRACTION REMINDER - EMAIL

Attach your office logo and contact
information

Pre-Medication alerts automatically
read from your scheduler

Link to appointment specific pre/

post-op instructions.

Reinforce NPO instructions for IV
patients

Patients can add the appointment
to their personal calendar with a

simple click

Attach a pre-surgery checklist for
patients

Link to your educational videos
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Appointment Confirmation Templates

These next templates are a mix of email and text messages and are for getting your patients to
confirm their appointments.

GENERAL CONSULTATION APPOINTMENT CONFIRMATION - EMAIL

Attach your office logo and contact
information

Include prominent button for
patients to click and confirm their
appointment

Patients can add their appointment
to their personal calendar

New patients can be sent Google
maps to help locate your office
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Appointment Confirmation Templates

GENERAL CONSULTATION APPOINTMENT CONFIRMATION - TEXT MESSAGE

Include clear instructions on how to
confirm appointment
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Appointment Confirmation Templates

OMS WISDOM TOOTH EXTRACTION REMINDER WITH PRE-OP AND POST-OP
INSTRUCTIONS - EMAIL EXAMPLE 1

Attach your office logo and contact
information

Include prominent button for
patients to click and confirm their
appointment

Link to appointment specific pre/
post-op instructions

Include covid specific instructions
to ensure patients are properly
prepared

Patients can add their appointment
to their personal calendar

New patients can be sent Google

maps to help locate your office

Start Free Trial
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Appointment Confirmation Templates

OMS WISDOM TOOTH EXTRACTION WITH PATIENT INSTRUCTION CHECKLIST -
EMAIL EXAMPLE 2

Attach your office logo and contact
information

Include prominent button for
patients to click and confirm their
appointment

Include appointment specific pre/
post-op instructions

Patients can add their appointment
to their personal calendar

New patients can be sent Google

maps to help locate your office

Start Free Trial
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Screening Survey Templates

These following templates can be used to remind patients to complete the wellness surveys prior to

their appointments, and ensure your practice remains safe.

GENERAL CONSULTATION WELLNESS SURVEY - EMAIL

Attach your office logo and contact

information

Your company name

Automatically triage patients with
our online wellness screening survey

13
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Screening Survey Templates

GENERAL CONSULTATION WELLNESS SURVEY - TEXT MESSAGE

Automatically triage patients with

our online wellness screening survey

Your company name

The Ultimate Collection of Patient Messaging Templates info@intiveo.com 1(855) 221-3279 intiveo.com 14

Start Free Trial



http://www.intiveo.com
mailto:info@intiveo.com

Screening Survey Templates

For the wellness survey, we have included US and Canadian standards for covid questioning.
*Within Intiveo, all survey questions are customizable.

WELLNESS SURVEY QUESTIONS
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Post-Appointment Follow up Templates

Use the next set of templates to gather feedback after appointments and encourage your happiest

patients with a review online.

GENERAL CONSULTATION SATISFACTION SURVEY - EMAIL

Your company name

Include the purpose and length of
the survey

Automatically gather feedback from
patients about their recent visit

16
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Post-Appointment Follow up Templates

GENERAL CONSULTATION SATISFACTION SURVEY - TEXT MESSAGE

Include the purpose and length of
the survey

Automatically gather feedback from
patients about their recent visit

17
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Post-Appointment Follow up Templates

*Within Intiveo, all survey questions are customizable.

GENERAL CONSULTATION SATISFACTION SURVEY QUESTIONS
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Post-Appointment Follow up Templates

OMS WISDOM TOOTH EXTRACTION SATISFACTION SURVEY

Your company name

Your company name

1 Include the purpose of the survey ]

Automatically gather feedback from
patients about their recent visit
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Post-Appointment Follow up Templates

*Within Intiveo, all survey questions are customizable.

OMS WISDOM TOOTH EXTRACTION SATISFACTION SURVEY QUESTIONS
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Recall Templates

These next messages are for that last step in the patient journey, where you recall patients and start
the process again.

DENTAL CHECKUP AND CLEANING REMINDER - EMAIL EXAMPLE 1

Attach your office logo and contact
information

Include prominent button for
patients to click and confirm their
appointment

Include a fun graphic to grab
patients attention

Remind patients of what appointment
type they are overdue for

New patients can be sent Google
maps to help locate your office
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Recall Templates

DENTAL CHECKUP AND CLEANING REMINDER - EMAIL EXAMPLE 2

Attach your office logo and contact
information

Include prominent button for
patients to click and confirm their
appointment

Remind patients of what appointment
type they are overdue for

Include information for patients that
have found a new dentist

New patients can be sent Google
maps to help locate your office
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Bonus: Grouped Family Message Templates

These templates are an example of messages that include family members appointment
information, instead of sending individual messages for each.

DENTAL CHECKUP AND CLEANING REMINDER - GROUP FAMILY EMAIL

Attach your office logo and contact
information

List family members names and
appointment times

Include prominent button for
patients to click and confirm their
appointment
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Bonus: Grouped Family Message Templates

DENTAL CHECKUP AND CLEANING CONFIRMATION - GROUP FAMILY TEXT
MESSAGE

List family members names and
appointment times

Include clear instructions on how to
confirm appointment
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Intiveo: Patient Communication Software That's Personal

Intiveo is a cloud-based patient communication software that provides
automated and customizable appointment confirmations, recall
reminders, booking requests, reputation management, and more - via

text, email, voice.

o Steps to
+ Customizable, procedure-based messaging | M p rovin g patle nt
* Health screening surveys CO MMmMun |Cat|O N

+ Attach key documents and forms

Our features that help your practice:

*+ Easy-to-update reminders

+ Automated recall messaging
+ 2-way chat

+ Post-appointment surveys and reviews requests

« Multi-language

* Cloud-based software
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