
Post-Appointment 
Messaging 
Templates



Post-op instructions, check-in survey, 
refreshers - Text

Link to post-op 
surverys and 
instructions.



Post-op instructions, check-in survey, 
refreshers - Email

Attach relevant 
post-op 
documents.

Include your 
practice name 
and logo at the 
top of the 
message.



Social Reviews - Post-op feedback - Text

Provide a link 
to feedback 
portal or 
positive / 
negative 
branches.

Thank patients 
for coming & 
ask them to 
give feedback 
on their 
experience.



Social Reviews - Post-op feedback - Email

Provide a link 
to feedback 
portal or 
positive / 
negative 
branches.

Thank patients 
for coming & 
ask them to 
give feedback 
on their 
experience.



Recall Reminders - Checkup/Routine 
Cleaning Reminders - Text

Include phone 
number or link 
to set up an 
appointment.



Include your 
practice name 
and logo at the 
top of the 
message.

Recall Reminders - Checkup/Routine 
Cleaning Reminders - Email

Include phone 
number or link 
to set up an 
appointment.




