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INntroduction

Successful patient engagement for your practice alone is one thing - but what happens when you

add in referrals?

The importance of a good referral messaging cadence is essential for supporting your patient when
you refer them out to a specialist. It not only supports the patient in a successful appointment
outcome: you also build rapport with the specialist when your patient has been well-prepared by
your practice.

It can be hard to know what information to include - or even what that sequence of messages
should look like! That's why we created 14 messaging templates for email and text for an optimal

referral sequence.
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The Dental Practice & Their Patient

When you are the dental practice who is sending your patient for the referral, communicating with them at each step is
important. Not only do you need to provide them with all the information they need, it also shows your patient that you
care - both of which enhance their experience as your patient.

Practice Name
#100 - 1 Address St.

City, Zip Code 12345
Phone: 1 (800) 555-1234

Include your patient’'s name.

Personalized messaging truly
enhances the patient experience.

Hello David,

This is Julie from Your Dental Practice. Based on your recent visit, we are referring

you to a specialist at Specialist’s Practice Name for further treatment. We will send .
them your information and they will contact you to schedule an appointment. Identlfy you rself as well! Your

We would be happy to receive your call at 1 (800) 555-1234 if you have any ques-
tions.

patients get a lot of emails.

Sincerely,
Your Dental Practice

Always include the name of the
specialist practice, so that they get

#4 Add to Calendar familiar with it.

Click to add this appeointment to your calendar
Click here

Q Our Location

#100 - 1 Address St. City, Zip Code 12345 Remind them they can always ask

questions.

GASTOWN o
) 3 Has!-% | E Hastings St

Jor St

Dr. 5un Yat-Sen
] o Cl: I Chinese Garden
© Costco Wholesale
fial @ Phnom Penh
o -

Rogers Arena

Google Map data €2017 Google
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Hi David!

Based on your recent visit, we are
referring you to Specialist’s Practice
Name for further treatment.

We will send them your info and they
will contact you to schedule an
appointment.

Please call 1-800-555-1234 if you have

any questions.

Thanks!

14 Referral Management Templates for Your Dental Practice

REFERRAL NOTIFICATION FROM THE GP TO THE PATIENT - TEXT

info@intiveo.com

1(855) 221-3279

With texts, you have to be mindful
of character limits, which are
usually around 250 words. Keep it
short, while relaying the necessary
information.

intiveo.com
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The Dental Practice & Their Patient

Practice Name

#100 - 1 Address St.
City, Zip Code 12345
Phone: 1 (800) 555-1234

Hello David, It's important to always include the

We've forwarded your records to Dr. Specialist at Specialist's Practice Name. They
should be reaching out to you soon. If you don't hear from them within two weeks,
please let us know and we can follow up for you.

specialist's name, even if you have

communicated it before. Repeated

We would be happy to receive your call at 1 (800) 555-1234 if you have any ques- . . .
tions. information sticks better!

Sincerely,
Your Dental Practice

Provide a time-frame for when the

At to Calontar specialist should reach out to the

Click to add this appeintment to your calendar i
Click here patlent.

Q@ Our Location o
#100 - 1 Address St. City, Zip Code 12345

GASTOWN !

o E Hastings 5t ] E Hastings St
o é E Ponder St =

&
© Coslco Wholesale

(1) = @ Phnom Penh
o -
Rogers Arena
[1a]
20 oe Wap data 82017 Google
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CONFIRMATION OF REFERRAL SENT - TEXT

Hello David! ‘ L
Keeping it short doesn’t mean

We've forwarded your records to P . -
Dr. Specialist. They should be reaching neglecting important information!

out to you soon. If you don’t hear from Always remember to include the
them within two weeks, please let

us know. specialist's name.

Please call at 1 (800) 555-1234 if you
have any questions.

Thanks!
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The Dental Practice & Their Patient

Practice Name

#100 - 1 Address St.

City, Zip Code 12345
Phone: 1 (800) 555-1234

Hello David,

This is Julie from Your Dental Practice. We've been notified of your upcoming ap-
pointment with Specialist's Practice Name on This Date at 9 AM. If you have any
questions before your upcoming appointment, please don't hesitate to reach out
tous at 1(800) 555-1234.

Have a great appointment!

Sincerely,
Your Dental Practice

g4 Add to Calendar
Click to add this appointment to your calendar
Click here

Q@ Our Location
#100 - 1 Address St. City, Zip Code 12345

GASTOWN

a E |-last|$ St E Hastings 51

oS
C

&
O Costco Wholesale

@ Phnom Penh
A
(5] |
Rogers Arena
[14]
r I i
xoogle Map dats E2017 Googie
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Show that you're up to date on
your patient's progress - and that
you're there to support them with
reminders at every step of the way.

1(855) 221-3279
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NOTIFICATION ABOUT APPOINTMENT -TEXT

Hi David!

X . Include both the specialist's name
We've been notified of your upcoming

appointment with Specialist's Practice and the date and time of the
hame on EhisCate ac 9 M- appointment in this text.

If you have any questions before your
upcoming appointment, please don’t
hesitate to reach out to us at
1-800-555-1234 if you have any
questions.

Thanks!
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The Dental Practice & Their Patient

Practice Name

#100 - 1 Address St.

City, Zip Code 12345
Phone: 1 (800) 555-1234

Hello David,

We hope your visit to Specialist’s Practice Name went well yesterday. Please
remember to keep us updated on any treatments or advice given, so we can coor-
dinate on our end and ensure the best care for you.

We would be happy to receive your call at 1 (800) 555-1234 if you have any ques-
tions.

Sincerely,
Your Dental Practice

g4 Addto Calendar
Click to add this appointment to your calendar

Click hers

o MNur | Aacatinn i X
#100 - T'Address St. City, Zip Code 12345

T T WA S30 J LY, ST AT e T

GASTOWN

o L’Hasmés: E Hastings St
o -

ﬂ-_'_ir TI o
= Classic

O Cosleo Wholesale g
i & @ Phnom Penh
a -

1
Rogers Arena

Google

Map data 2017 Google
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This message has two purposes.
Your practice reminds them to share
important information from their
appointment - and also it serves

a second purpose, to show your
patient that you care about their
experience.

intiveo.com Book a Meeting!
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CHECK-IN AFTER REFERRAL -TEXT

Hello David! ‘
In both the text and the email, be

We hope your visit to Specialist's )
sure to remind them why you're

Practice Name went well yesterday.
requesting this information. Remind

them that their oral health care is a
top priority for you.

Please remember to keep us updated

on any treatments or advice given.

Please call at 1-800-555-1234 if you
have any questions.

Thanks!
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The Dental Practice & Their Patient

Practice Name
#100 - 1 Address St.

City, Zip Code 12345
Phone: 1 (B00) 555-1234

Helle David,

Don't forget to schedule a follow-up with us after your treatment with Specialist’s

Practice Name concludes. It's important to ensure everything is progressing as
planned.

We would be happy to receive your call at 1 (800) 555-1234 if you have any ques-

tions.

Sincerely,
Your Dental Practice

Add to Calendar

Click to add this appecintment to your calendar

Click here

Q@ Our Location
#100 - 1 Address St. City, Zip Code 12345

GASTOWN
o E Hastings St E Hastings St
) @
Dr. Sun Yar-Se. .
[ “-}(‘f\l'- sical Chinese Garden i
0 Costco Wholesale
vy & Phinom Pent
Rogers Arena :
1A}
Google Mg dsta @2017 Google
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And, remind your patient that they
need to come back to see you! The
treatment journey continues past
the specialist appointment.

intiveo.com Book a Meeting!
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REMINDER FOR FOLLOW-UP CARE -TEXT

Hello David!
Remind them of the reason that

Don’t forget to schedule a follow-up
with us after your treatment with
Specialist’s Practice Name concludes.

they need the follow-up treatment!

It's important to ensure everything
is progressing as planned.

Please call 1-800-555-1234 if you have
any questions.

Thanks!
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The Dental Practice and the Specialist

To ensure the patient receives the best care possible, and has a positive experience, clear communication between the

GP and the specialist is paramount. Regardless of whether you are the specialist or the GP, ensure that your messaging is

informative, succinct, and is sent at each relevant touch point.

Practice Name
#100 - 1 Address St.

City, Zip Code 12345
Phone: 1 (800) 555-1234

Dr. Specialist,
This is Julia from GP Dentist. We've referred patient David Smith to you for special-
ized care. All relevant scans, charts, and notes are uploaded on Intiveo. Please let us

know if you have any questions. Thanks!

We would be happy to receive your call at 1 (800) 555-1234 if you have any ques-

Always include the patient’'s name.

tions.

Sincerely,
Practice Name

Add to Calendar
Click to add this appointment to your calendar
Click here

Miir | Amatina X X
Q 4106 TAGARSs st. City, Zip Code 12345

TUY T AU S I Ly, LI WWUS oI

GASTOWN

o E Ha!:llfr& L | E Hastings St
o E Pender St *

pr Dr. Sun Yat-Sen
el o Classical Chinese Garden

Q Costco Wholesale

a,'.;'. i} Phnom Penh

s Unicn S
Rogers Arena

Google Map data ©2017 Google
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Inform the specialist of how they're
getting important documents,
whether they're being uploaded to
your patient engagement software,
sent hardcopy with the patient, or by
another method.

intiveo.com

Book a Meeting!
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INITIAL REFERRAL NOTIFICATION - TEXT

Hi Dr. Specialist!

This is Julia from GP Dentist. We've
referred patient David Smith to you
for specialized care.

All relevant scans, charts, and notes
are uploaded on Intiveo.

Please let us know if you have any
questions.

Thanks!
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A text will not be appropriate in
every professional relationship, but
once a long-term rapport has been
established, this is a choice that
works for many practices.
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The Dental Practice and the Specialist

Practice Name

#100 - 1 Address St.
City, Zip Code 12345
Phone: 1 (800) 555-1234

Hello Dr. Specialist,

This is Julia from GP Dentist. We're just following up on the referral for David Smith

that we sent on Date. Could you confirm if all documents were received?

Please let us know if you need more information. We would be happy to receive

your call at 1 (B00) 555-1234 if you have any questions.

Sincerely,
Practice Name

Add to Calendar
Click to add this appointment to your calendar
li [

@ Our Location o
#100 - 1 Address St. City, Zip Code 12345

GASTOWN
[+ EHastings st E Hastings St
o
2 D Yal-Sen -
A o Ci al Chinese Garden =
Costco Wholesale
o :‘ 7 @ Phnom Penh
a
Rogers Arena
1]
Google Map deta €017 Google
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Confirm if the documents have been
received. Many referrals are delayed
because the information doesn't get
to the specialist!

intiveo.com Book a Meeting!
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FOLLOW-UP - TEXT

Hello Dr. Specialist, just following up \
on the referral for David Smith that we
sent on Date.

Again, if you have a high level of
familiarity with a specialist you refer
Could you confirm if all documents to frequently, you can utilize faster,

were received? o
less formal ways of communicating.

Please let us know if you need more
info.

Thanks!
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INntiveo's Two-VWay Referral
ManagementPractice

Intiveo recently launched an innovative new way to manage referrals. Intiveo’s
Two-Way Referral Management gives your practice the tools to enhance how
you connect with patients and specialists alike - and ensures continuity of
patient care. Track patients’ progress with ease, and send and receive patient
referrals securely, all directly through your Intiveo software.

Curious to learn more?
Book a meeting today!
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